GENERAL MEMORANDUM
Basic Mediation-Law 724-1

Winter 2007

Susan Bradshaw
office:
422-2159

bradshaws@lawgate.byu.edu
LeeAnn Glade

cell:
369-0320

gladel@qwest.net (Courts)

John Pace

office:
422-7543

john_pace@byu.edu (CCR)

Dorothy Gillespie
cell:  
427-1298

dorothy2@lawgate.byu.edu (Labs)

TEXT & MATERIALS:

1. Roger Fisher, William Ury, Getting to Yes (Penguin Publishing, 1991) paperback
2. Basic Mediation Manual: available at circulation under Bradshaw
GENERAL DESCRIPTION OF THE MEDIATION COURSE:

The focus of this course is to prepare you, as professionals-in-training, to understand and participate knowledgeably and effectively in the process of mediation. The course will improve both your conceptual knowledge about and understanding of the mediation process and your practical skills and effectiveness as mediators and attorneys in mediation.  The instructional approach is a highly interactive workshop format that blends theory with practice in both simulated class role plays and actual mediations.  As a result, active participation by all class members is both expected and valued.  The pedagogical method is a discuss-model-practice progression that allows students to learn from the class materials, the instructor, and one another. 

CLASS PARTICIPATION AND ATTENDANCE:

Because this course is designed to be interactive and many classes include a participatory exercise, punctual attendance at all classes by and full participation of all students is expected.  Twenty-five percent (25%) of your grade will be based upon class attendance and participation in class.  You will be expected to: 1) miss no more than one class period (this includes arriving on time and remaining until the conclusion of the class), 2) participate in class exercises, and 3) contribute to class discussions and working groups.

JOURNALS:

Writing a weekly journal is one of the most valuable parts of the mediation course.  The course requires you to learn in a different way from most law courses.


Although there are still facts and rules to be learned in mediation, the emphasis is on the dynamics of human interaction in the mediation context.  The best way to educate yourself is to become a systematic and skillful observer of yourself, your parties, and other student-mediators as you progress through the course.  The single best tool for learning about yourself and others is to keep a journal in the manner described below.  You will find that your best insights about yourself and others will come while you are writing, and not before.  You will be required to write a journal installment for each class.  Twenty-five percent (25%) of your grade will be based upon your journal entries. 

Instructions for journal entries:

1. Write one journal installment for each class.  These are due at the beginning of each class.

2. A journal entry should be two (2) pages double-spaced and typed.  You may go over, but not under, this limit.

3. In the upper left corner, type your name, journal installment number, date of the class covered by the entry and number of hours in small claims court or other mediations for the week and the total for the term.

4. I will assign a topic for discussion in your journal.  The weekly assignment will be handed out in class, posted on the web, and placed in the box outside of my office at 249B.  All journal installments will be confidential.

MEDIATION EXPERIENCES:

All students are required to spend a total of thirty-eight (38) hours conduction mediation outside of class during the term.  This includes time spent participating in out-of-class exercises, in lab, and actual mediations.  Each student will follow the process of observing two mediations, co-mediating two mediations, and then mediating with supervision.  After this process is complete, students will mediate on their own or with another student-mediator.  The schedules for small claims court and labs are posted on the Schooley Mediation Center website.  


The supervisor for the courts is LeeAnn Glade.  John Pace is the supervisor for the Center for Conflict Resolution (CCR).  They will submit a grade accounting for 20% of your grade based upon: 1) consistent attendance and punctuality, 2) knowledge of the court procedures or the arbitration process, 3) mediation skills, and 4) participation in the debriefing sessions.
LAB EXPERIENCES:


All students are required to attend eight (8) lab sessions at the beginning of the term.  These sessions are taught by mentors who have excelled in mediation in previous terms.  They are designed to give you a safe place to practice your skills and receive feedback from your classmates.  Lab constitutes 10% of your grade and is based upon punctuality, attendance, and participation.

FINAL MEDIATION PROJECT:

Your final mediation project will make up the final 20% of your grade and will include a videotaped session of you mediating or co-mediating, a written agreement, and a written evaluation of the experience.

SMALL CLAIMS COURT:  Court is held at the following times and places:
American Fork Small Claims:  75 East 80 North

Alternating Thursdays 1:30 p.m.

January 11 & 25
February 8 & 22

March 8 & 22

April 5 & 19

Orem Small Claims:  97 East Center 

Every Tuesday 3:00 p.m.

Provo Small Claims:  125 North 100 West 

Most Tuesdays 6:00 p.m. 

No court on 1-16, 2-20, & 3-20

Spanish Fork Small Claims: 40 South Main 

Alternating Wednesdays 9:00 a.m.

January 17 & 31
February 14 & 28

March 14 & 28
April 11 & 25
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